New  SPAM  Filtering  Service  to  be  implemented  th... 


Subject:  New  SPAM  Filtering  Service  to  be  implemented  this  weekend 
From:  "Herman  Pang"  <@> 

Date:  07/29/2016  11:09  AM 

To:  braboin@downtownla.com,  cschatz@downtownla.com,  cschatz@ccala.org, 
events@ccala.org,  eshore@downtownla.com,  events2@ccala.org, 
hsherzai@downtownla.com,  hpang@downtownla.com,  hpang@ccala.org, 
iflores@downtownla.com,  jchodorow@downtownla.com,  jchodorow@ccala.org, 
jnoble@downtownla.com,  jnoble@ccala.org,  jdanganan@ccala.org, 
jhopkins@ccala.org,  jhowland@ccala.org,  jmarino@downtownla.com, 
kbegovich@downtownla.com,  kbegovich@ccala.org,  lmulhall@ccala.org, 
lmulhall@downtownla.com,  mrumsey@ccala.org,  mfilson@downtownla.com, 
nlasky@ccala.org,  ngriffin@downtownla.com,  ngriffin@ccala.org, 
rcolcol@downtownla.com,  shutchinson@downtownla.com, 
shutchinson@ccala.org,  sbratton@downtownla.com,  sbratton@ccala.org, 
sholley@downtownla.com,  sholley@ccala.org 

Greetings  Team, 

As  some  of  you  have  already  heard  our  current  Spam  filtering  service  with  Mxlogic  is 
nearing  its  end  of  life  and  we  will  be  discontinuing  service  this  January. 

We  will  be  switching  over  to  a  new  Spam  filtering  service  this  weekend  when  our  email 
traffic  is  at  its  minimum.  I  have  imported  our  user  accounts  for  both  BID  and  CCA  into 
the  new  service  and  transferred  your  allowed  and  blocked  email  list  that  you  have  with 
Mxlogic  over  as  well.  Later  today  you  will  receive  an  email  from  "AppRiver's  Customer 
Portal"  that  will  look  like  the  one  below,  when  you  receive  this  email  please  follow  the 
instructions  to  reset  your  password  and  bookmark  the  link  for  your  customer  portal. 
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AppRiver_l.jpg 


Herman  Pang 

Director  of  IT 

vj  https  ://www.downtov 


Downtown  Center  Business  Improvement  District 

626  Wilshire  Blvd.,  Suite  200  I  Los  Angeles,  CA  90017 
Call:  213-416-7523  I  Fax:  213-624-0858 
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Web:  DowntownLA.com 
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Welcome  to  the  Customer  Portal 

Friday,  Jul  29.  2016 


Welcome  to  the  Customer  Portal 

Your  company  has  subscribed  to  a  new  email  service  As  part  of  the 
service  offering,  you  now  have  convenient  access  to  the  new 
Customer  Portal  with  a  wde  range  of  servces  and  technical 
resources 


Your  company  administrator  has  created  a  Customer  Portal  account 
tor  you  which  you  can  access  us*>g  you r  email  address 

hpanQdftccata.om 


Login  to  the  Customer  Porta!  at 

http://cp.apprivcr.com 


About  Your  Password 


Your  password  was  either  set  by  your 
administrator,  or  it  was  generated  for  you  If  you 
don't  know  what  your  password  is.  you  can  t;:*4 

ft 


Reset  My  Password 


Your  Account  Includes  The  Following  Services 


Spam  &  Virus 
Protection 

Spamiab  Spam  &  Virus 
ProtecSon  quarantines 
unwanted  spam  and  vrus 
messages  from  your  tibox 
A  daily  Hekj  Spam  Report 
can  be  sent  to  your  inbox 
so  you  may  view  and/or 
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